
Returns made simple 
with Trusted Partners

Introducing the Return Service 
Provider program 

When you sell on Walmart.com, you can reach millions of frequent shoppers and 
repeat customers. With this type of demand, returns can sometimes be inevitable. 
That’s why we’ve created the Return Service Provider program to help you handle 
returns more efficiently through our Walmart-preferred service provider. 

The Return Service Provider program is perfect if you: 


 


  
 Don’t have a return center in the U.S.   


 Lack staffing or resourcing to manage the process  


 Want to recover as much value as possible from returns 

Let our approved 
provider handle the 

entire returns process 
while you focus on 

growing your business. 

 Help recover the cost of 
returns with a range of 
value-added services, 

including handling, 
processing, inventory 
liquidation, and more.

Protect your profits 
with advanced fraud 
detection tools and 

help keep your bottom 
line secure. 

Save  
time 

Maximize  
recovery 

Safeguard  
against fraud



How it works:

Get started today for the opportunity  
to unlock exclusive savings up to $500 

Curious to learn more, or interested in participating  
in the Return Service Provider program? 


Visit  and register today. www.returnpro.com/walmart-seller

 Contact Walmart-approved provider, Return Pro at info@returnpro.com and 
agree on a rat

 Once the partnership starts, the provider’s return centers will be reflected in 
your settings 
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