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WALMART EXPORTS TERMS AND CONDITIONS 

 

1. Walmart Exports. These Walmart Exports Terms and Conditions (“Terms”) govern your use of the 
exports functionality offered by Walmart.com through which certain Products listed on the 
Walmart.com Marketplace can be sold to Customers shopping on Walmart.com and shipping to 
locations outside of the United States (such functionality, as may be updated by Walmart.com from 
time to time, “Walmart Exports”).   

2. Seller Agreement. These Terms supplement and are subject to the Comprehensive Walmart 
Marketplace Program Retailer Agreement (as the same may be amended and updated from time to 
time, the “Seller Agreement”), including all terms, policies, and guidelines which form part of the 
“Agreement” as defined therein. For the avoidance of doubt, these Terms form part of the 
“Agreement” as defined in the Seller Agreement and the terms of the Seller Agreement and the rest 
of the Agreement will apply to your use of Walmart Exports to the extent not superseded by specific 
provisions set forth below. In the event of a conflict between the Seller Agreement and these Terms, 
these Terms shall prevail solely with respect to sales to Customers as part of Walmart Exports. 
Capitalized terms used but not otherwise defined in these Terms have the meanings given to them 
in the Seller Agreement.  

3. Eligibility. To be eligible for Walmart Exports, you must have first agreed to the Seller Agreement 
and meet the eligibility criteria as determined by Walmart, as may be changed from time to time 
(the “Eligibility Criteria”).  

4. Enrollment and Destination Countries. If you satisfy the Eligibility Criteria, you may be enrolled 
automatically  in Walmart Exports, subject to these Terms. Once you are enrolled in Walmart 
Exports (including automatically as contemplated in the foregoing sentence or pursuant to any re-
enrollment by you), you will be able to configure your participation settings in Seller Center as 
follows:   

a. Walmart Exports. You may unenroll or enroll from Walmart Exports altogether.  

b. Destination Countries. You may deselect or select certain countries outside of the United 
States if you do not want your eligible Products to be offered for shipping to such countries. 
Upon initial enrollment in Walmart Exports, all available Destination Countries offered through 
Walmart Exports will be pre-selected (each, a “Destination Country”). Walmart.com may add 
or remove available Destination Countries from Walmart Exports at any time with or without 
notice to you.  

c. Products. You may deactivate (or later reactivate) any Product from Walmart Exports at any 
time. You may also deactivate—or later reactivate—a Product only for specific Destination 
Countries.  

5. Permitted Categories and Eligible Products.  

a. For a Product to be eligible for Walmart Exports, the Product must be fulfilled by Walmart 
Fulfillment Services (“WFS”) or such other fulfillment method as may be offered or approved 
by Walmart.com, and meet all applicable trade compliance, end-use, and Destination-Country 
regulations. Restricted Products, counterfeit Products, dangerous goods, and Products 
prohibited for import by the Destination Country or for export from the United States, or 
otherwise require a license or authorization from relevant governmental authorities for export 
or import are not eligible for Walmart Exports. See Walmart Cross Border – Exports:  Overview. 

We’re%20excited%20to%20share%20a%20new%20opportunity%20to%20grow%20your%20business%20with%20Walmart%20Marketplace.%20Through%20our%20new%20Walmart%20Exports%20program,%20customers%20shopping%20on%20Walmart.com%20will%20soon%20be%20able%20to%20choose%20delivery%20to%20Mexico%20and%20Canada%20for%20items%20you%20fulfill%20through%20Walmart%20Fulfillment%20Services—offering%20fast,%20reliable%20international%20delivery.


 

   

 

b. You are solely responsible and liable for ensuring that all activated Products comply with all 
applicable laws at all times including the laws of the United States, Destination Country, and 
any other relevant jurisdiction.   

c. Walmart.com may, in its sole discretion, remove any Product listing(s) from Walmart Exports 
without any prior notice to you. 

d. Walmart.com’s making available of the Walmart Exports functionality, and allowing you to 
select (including the pre-selection of) Destination Countries, shall not be construed as 
Walmart.com’s representation that the Products listed by you may legally be marketed, 
advertised, sold, offered for sale, exported, or delivered to the applicable Destination Country.  

e. WFS including but not limited to, logistics fulfilment, transportation in connection with the sale 
of Products under Walmart Exports, are performed in the US. WFS for Exports are limited to 
Products that are shipped to and from fulfilment centers located in the US and delivered to a 
Destination Country.  

6. Content. In addition to your obligations with respect to Retailer Product Content under the Seller 
Agreement, you shall provide Walmart.com with all Retailer Product Content for all Products as 
required under applicable Laws. You shall ensure that no Retailer Product Content is subject to any 
restriction on disclosure, transfer, download, export, or re-export under any applicable Laws. 

7. Program Fees. Walmart.com will remit to you the total amount it collects from the sale of your 
Products to the Customers, less the sum of all (a) Referral Fees, (b) WFS Service Fees (if applicable), 
(c) any other applicable fees, (d) amounts charged to Customers for shipping, customs duties, and 
taxes (including, but not limited to, cross-border taxes, value-added taxes, sales taxes, and 
marketplace facilitator taxes), and (e) amounts that Walmart.com is otherwise required to collect 
and remit on the sale, import, or export of such Products for or with respect to shipping, customs 
duties, and taxes (including, but not limited to, cross-border taxes, value-added taxes, sales taxes, 
and marketplace facilitator taxes). All fees and payments charged by Walmart.com, including 
Referral Fees and WFS Service Fees (if applicable), are exclusive of any applicable taxes, deductions, 
or withholding (including, but not limited to, cross-border withholding taxes, value-added taxes, 
sales taxes, marketplace facilitator taxes, and other duties or levies), and all such taxes, deductions, 
or withholding are in addition to the fees and payments otherwise charged. You will be responsible 
for paying and making Walmart.com whole for any taxes, deductions, or withholdings imposed on or 
with respect to such fees and payments. 

8. Taxes. In certain circumstances and where permitted or required by applicable Law, Walmart may 
calculate, collect, and remit, in its own capacity, any applicable national, state, or local sales and use 
taxes, goods and services taxes (GST), value added taxes (VAT), or similar taxes (collectively, “Taxes”) 
for orders shipped to designated jurisdictions. Except where Walmart.com is obligated by Law to 
collect and remit Taxes as a marketplace facilitator or under similar requirements, you acknowledge 
and agree that you remain solely responsible for determining, collecting, reporting, and remitting all 
Taxes or similar charges arising from sales you make to Customers. You are solely liable for any 
losses, including without limitation penalties, assessments, interest, fines, or other charges that any 
taxing or customs authority may impose on you, Walmart.com, or any of its affiliates due to your 
failure to properly determine, collect, remit, or pay any Taxes, duties, or similar charges, or arising 
from any action or inaction on your part. This includes losses resulting from your provision of 
inaccurate, incomplete, or outdated information required to determine any Taxes, duties, or similar 
charges. You agree that all prices you list for Products offered on Walmart.com for export shall be 
inclusive of any taxes and charges for which you are responsible under applicable Law. 



 

   

 

9. Importer of Record. So long as permitted under the laws of the Destination Country, the Customer 
will serve as the importer of record (“IOR”) in connection with Products sold through Walmart 
Exports. Neither Walmart.com nor any of its affiliates will be the IOR.    

10. Provision of Information. You will promptly supply to Walmart.com and the IOR any and all 
information and documentation relevant to the applicable import and export classifications, waybills 
and valuations under the Laws of the applicable Destination Country and the United States, as well 
as any other information required regarding the Products to enable Walmart.com and/or its 
designees (including courier companies), and the IOR to correctly determine any import 
requirements (including requirements to import Products through courier companies), estimate 
and/or pay import duty charges and other fees associated with imports of each listed Product into 
the applicable Destination Country and to clear customs for import of each listed Product into the 
applicable Destination Country. You authorize Walmart.com to disclose relevant Seller information, 
including name, address, tax identification numbers (including EIN), and other exporter-of-record or 
sender information, to carriers, customs brokers, and governmental authorities as reasonably 
necessary to facilitate export, customs clearance, importation, and compliance with applicable Laws.  
Upon Walmart.com’s request, you will promptly provide Walmart.com with supporting 
documentation relating to the import or export of the Products, including but not limited to all 
commercial records (e.g., invoices, bills of lading, air waybills) and documentation previously filed 
with applicable authorities of the Destination Countries or other applicable jurisdictions. You will be 
solely liable for any losses, including but not limited to penalties or interest, that any governmental 
or regulatory authority, including but not limited to any export, sanctions, customs, or import 
authorities, may assess against you, Walmart.com, Walmart.com’s designees, or the Customers 
relating to import and export activities or compliance with any applicable Laws that are imposed 
directly or indirectly as a result of the failure by you to provide complete and accurate information 
to Walmart.com in accordance with this Section. To the extent that any entity seeks recovery or 
indemnification from Walmart.com, its designee, or the Customers relating to export or sanctions 
requirements, import duties, fees, or associated payments (to the extent not directly caused by 
intentional or negligent misconduct by such entities, each respectively), your obligations under the 
Seller Agreement shall apply to any liabilities, costs, losses, damages, judgments, fines, interest, and 
expenses incurred in connection therewith. 

11. Import, Export, Sanctions, and Compliance.  You will be responsible for complying with all 
applicable Laws, requirements, and orders relating to export and import in connection with Products 
purchased by Customers, including the U.S. Export Administration Regulations (EAR) and all other 
applicable Laws pertaining to exportation of Products out of the United States and importations of 
Products into the Destination Countries. You will serve as exporter of record. You authorize Walmart 
and its affiliates to export goods on your behalf as required, including preparing documentation 
such as a commercial invoice. You also authorize brokers and other third parties to execute 
additional documents necessary for the export of your Products.  

12. Recalls.  Walmart.com reserves the right to determine the manner and method for resolving any 
Product recalls, and you will be responsible for all costs, expenses, and fees incurred in connection 
therewith as provided in the WFS Services. You will be responsible for complying with all applicable 
Laws and requirements relating to the import, export, and shipping of any Products subject to 
Recalls. You authorize Walmart and its affiliates to designate an importer of record to facilitate the 
return or Recalls involving the Products.  

13. Geographic Functionality. Customers located or shipping outside the US may not have eligibility or 
access to certain Walmart US Site functionality or programs, such as promotions.  



 

   

 

14. Additional Indemnification. Without limiting the Seller Agreement, your obligations under the Seller 
Agreement shall, in addition, apply to:  

a. any taxes, duties, fees, interest, or penalties assessed, incurred, or owed in connection with, or 
arising out of, any transaction undertaken in connection with these Terms, including but not 
limited to any assessment of additional import duties and fees that are the result of inaccurate, 
incomplete, or misleading information provided by you regarding the Products, or the 
collection, payment or failure to collect or pay such taxes, duties, fees, interest, or penalties;  

b. any inaccuracy or breach of any representation, warranty or covenant made by you pursuant to 
these Terms; and 

c. any actual or alleged violation of applicable Laws relating to your actions or information 
provided by you in connection with Walmart Exports. 

15. Changes, Termination, and Suspension of Walmart Exports.  

a. Walmart.com may, at any time and at Walmart.com’s sole discretion, with or without notice to 
you, and without liability to Walmart.com, make modifications to these Terms or to Walmart 
Exports. Your continued participation in Walmart Exports constitutes acceptance of any such 
modifications. 

b. Walmart Exports, your use of the Walmart Exports, or any offerings or benefits of Walmart 
Exports may be suspended or unavailable at any time, for any reason. 

c. It is your sole responsibility to check Seller Center regularly for updates to Walmart Exports, 
including but not limited to checking if any new countries are added to Walmart Exports which 
you may want to de-activate as contemplated above.  

d. Walmart.com may terminate Walmart Exports and these Terms at any time in its sole 
discretion without notice to you on Seller Center or otherwise; provided, however, your 
obligations pursuant to Sections 14 will survive such termination.  

e. You may terminate your use of  Walmart Exports at any time, upon which these Terms shall no 
longer be of further force or effect, except for your obligations pursuant to Section 14 herein, 
which shall survive such termination. Subject to meeting the eligibility requirements, you may 
re-enroll in Walmart Exports at any time by at which time you will automatically be subject to 
these Terms with no further action required on your or Walmart.com’s part.  

16. Severability. Certain jurisdictions may limit the extent to which liability for some types of claims or 
damages can be limited. To the extent that applicable Law restricts the limitations or exclusions of 
liability in the Seller Agreement, you agree and intend that the limitations and exclusions specified in 
the Seller Agreement will be interpreted and applied in a manner consistent with applicable Law and 
that they shall be valid and binding to the maximum extent legally permitted.  

17. Entire Agreement. The Agreement, including but not limited to these Terms, constitutes the entire 
agreement between you and Walmart.com regarding Walmart Exports and supersedes all prior 
agreements and understandings, both written and oral, between you and Walmart.com concerning 
Walmart Exports.  


